
 

The staff at Zephyr Point want to be responsive to your needs.  To that end we have an emergency number to 
call after regular business hours. A few things you should know about our emergency line: 

 There is no “night shift”.  The emergency phone responsibility is rotated, and manned by a staff 
member who has been on duty that day and will be working the next day. 

 After 10pm, we ask that you call only for problems that cannot wait until the next morning during 
working hours. 

 Should you have any issues that need to be attended to immediately we are happy to respond – just 
give us a moment to wake up!  

Examples of Emergencies: 

 Locked out of room 

 Toilet plugged or overflowing 

 Any situation where there is danger to a 
guest or visitor 

 Excessive noise after quiet time 

Not an emergency: 

 There’s a bear outside! (Go back to sleep 
– he won’t come in) 

 Has my wife/husband arrived yet? 

 We need a 4th for Bridge! 

 The WiFi isn’t working 

 

In case of a medical emergency, call 911 
Thanks for using good judgment when calling the emergency line. 

 
 
 

WiFi Notice 
 

 

Zephyr Point offers complimentary wireless internet access to all guests staying on-site. It is available in the 
Tallac Center Lobby (& surrounding areas), Tahoe Center Lobby (& surrounding areas), or the Bear Necessities Gift 
Shoppe. These access points will allow users to access the Internet from their laptop computers when sitting 
within range of an access point. No passwords are required. 
 

[Any other access points are private & not for guest use.] 
 

Guests are required to navigate wireless connectivity without staff assistance. Written instruction on 
connecting is not currently available. ZP cannot guarantee that any given device will connect or guarantee any 
specific level of bandwidth. 
 

Please note that the use of WiFi in a public place does come with an element of risk. General wisdom on the subject suggests 
ensuring a personal firewall is installed and switched on; anti-virus software is installed, up to date and working; and 
private/confidential emails are not sent. 


